
Sensory Haven LLC

Membership, Program Enrollment, and Party Agreement

Membership Terms
●

Membership fees are billed monthly unless otherwise specified.
●

Memberships automatically renew until canceled.
●

Membership fees are non-refundable except where required by law.

Program Enrollment
●

Registration is required for classes and social recreation programs.
●

Programs may have age or developmental requirements.
●

Missed sessions are not guaranteed to be rescheduled unless specified by program policy.

Birthday Parties and Private Events
●

A deposit is required to reserve a party date.
●

Deposits are non-refundable but may be transferable if notice is provided.
●

Final guest counts must be submitted prior to the event.
●

Families are responsible for supervising guests unless staff supervision is included in the package.

Cancellation Policy
●

Membership cancellations require 30 days written notice.
●

Cancellation requests are not valid for memberships purchased through special promotions or
discounts.

●
Program cancellations made less than 48 hours before the session may not be eligible for credit or
refund.

●
Private event cancellations are subject to the event agreement.

Acknowledgement

I have read and agree to the policies and procedures of Sensory Haven LLC.

Parent/Guardian Name: ______________________________

Signature: _________________________________________

Date: __________________




